Booksmith Account Creation Agreement

This document constitutes an agreement betweeGligna, identified at the end of this
document, and Booksmith.

By entering into this agreement, the Client regu@&stoksmith to create and maintain a
User Account, as defined in this document. ThenChgrees wholly and without
reservation to be bound by the terms of the UseoAnt as set forth in this document,
and as amended in writing and provided in notikgato the Client by Booksmith.

In this agreement:

- “The Client” shall refer to the person or ensty identified at the conclusion of
this document.

- “Booksmith” shall refer to 506268 Ontario Limitea corporation located at 261
Alice Street, Kincardine ON N2Z 2P9, Canada.

- ‘“Intellectual Property” shall refer to the elemtic books, manuscripts, textbooks,
pamphlets or other documents managed by Booksmitiebalf of The Client.

- “Electronic Book Distributors” shall refer to thiird-party businesses identified
in Attachment B of this agreement.

- “User Account” shall refer to an account mainéairby Booksmith on behalf of
The Client for the sole and express purposes ofiginy services to the Client by
Booksmith and of conveying the proceeds of the ailbe Client’s Intellectual
Property from Electronic Book Distributors to thie@t.

- “Billing Cycle” shall refer to a one month peri@dmmencing upon the date
when this agreement is accepted and executed bysBoti.

The section headings in these Terms and Condiicn$or convenience only and have
no legal or contractual effect.

Terms and Conditions of this agreement:
1. Fees Charged by Booksmith to The Client

If the Client creates a Novelist Accouiithe Client shall pay to Booksmith the
amount of $99.99 (US) in payment for the formattiggaphic management,
uploading and royalty management of thiellectual Property associated with the
account, the Intellectual Property to consist single title, payment to be made
at the commencement of the account billing cyclee #'erm of the account shall




be one calendar year, at the conclusion of whiellrent may renew the royalty
management portion of the account for a furthegradr at the then-current
renewal price.

If the Client creates an Author Accouiithe Client shall pay to Booksmith the
amount of $49.99 (US) for each calendar year otignothereof during which the
User Account is active, payment to be made at ¢inentcencement of the account
billing cycle. The billing cycle for an Author Acoat shall be one calendar year.

If the Client creates a Publisher Accouhle Client shall pay to Booksmith the
amount of $19.99 (US) for each calendar month etiggothereof during which
the User Account is active. Fees for the accouat bh payable in full at the
commencement of each Billing Cycle. The billing leylor a Publisher Account
shall be one calendar month.

Terms common to all accountBhe Client shall provide Booksmith with a valid
major credit card acceptable to Booksmith and emittuthorization to charge the
card for monthly fees and any other costs, changéses agreed to by the Client,
the credit card and associated information to baildd in Attachment A of this
document, or the Client shall make payment thrahgiClient’s designated
PayPal account.

In the event that the Client should change or uptia credit card provided to
Booksmith for payment, or change or update the paymetails of the Client’s
PayPal account, the Client undertakes to notifyl3aath in a timely manner of
the Client’s updated payment information to pefabksmith to successfully
charge the Client’s credit card or PayPal accosrsp&cified.

The Client undertakes that he or she is at leagea8& old, and that he or she has
the authority to authorize charges to the paymenwicd provided to Booksmith.
The Client further undertakes that he or she igp#rson or entity identified as the
Client entering into this agreement.

The Client agrees that under no circumstancegaginent for any costs, charges
or fees agreed to in this or dependant documentatbieeld or disputed for any
reason.

The Client agrees that in the event Booksmith chméseceive complete payment
for any costs, charges or fees agreed to by tlemtCllue to a dispute, insufficient
funds or any other cause, Booksmith shall haveurseoto seek payment in any
manner it sees fit, subject to the laws of thesgliction where the Client resides.
In such instance, Booksmith may employ a thirdypedilection agency to collect
money owed to it, and shall be free to discloseiafioymation it sees fit to a
collection agency to facilitate the collection afdsdebt. Further, in this
eventuality, the Client agrees to pay, in additmmhe total value of the costs,
charges or fees owed to Booksmith, any reasonaBleo collection required to



obtain payment for or by Booksmith or its agentsepresentatives, and to
compensate Booksmith for any bank charges, prowgfses and other costs
incurred.

The Client agrees that in the event Booksmith giterto charge the Client’s
credit card for any costs, charges or fees agieég the Client and the charge is
declined, the Client shall pay to Booksmith a pesigg fee not to exceed $10.00
(US) for each dishonored transaction.

The Client agrees that Booksmith shall not be regiuio complete or provide
documentation pertaining to the costs, chargeses &greed to in this and
dependant documents exclusive of a transactionpted@r any reason. This
includes, but is not exclusive to, government taxabr transaction documents.

The Client agrees that if the Client requests aneefor any costs, charges or fees
due to an error of the part of the Client, andabRsmith agrees to provide the
Client with said refund, Booksmith may at its detewn deduct a processing fee
not to exceed $10.00 (US) from the refund to oftsedts and labor associated
with the processing of the refund. The refund statisist of the refunded amount
minus the processing fee. This condition does nastitute an undertaking by
Booksmith to refund all or part of any costs, cleargr fees. Refunds will be
provided at the sole discretion of Booksmith.

The Client agrees that in the event of non-payraéany costs, charges or fees
agreed by the Client to be paid to Booksmith, Boaks shall have full and
exclusive recourse to any revenues generated b@ligmt’s Intellectual Property
as managed by Booksmith, until such time as allsdeEbBooksmith have been
paid in full.

The Client agrees that Booksmith may adjust it®aontfees at any time, by
providing the Client with written notification byaventional mail, e-mail or

FAX thirty (30) calendar days prior to the adjustmén the event that the Client
retains the User Account created by this agreefoenhirty (30) calendar days
after receiving notification of an adjustment te thonthly User Account fee, the
Client will be deemed to have accepted and agreeditl adjustment as if it had
been included in the original text of this agreetnen

The Client agrees that in addition to the feegherClient’s account, other costs,
charges or fees may be payable to Booksmith fazifgpservices not covered by
the User Account fee. All such costs, charges @s feill be agreed to in writing
by dependant agreements.

The Client agrees that the Client shall not betledtio a refund of all or part of
any costs, charges or fees charged to the ClieBobksmith for any reason,
including but not exclusive to the refusal of Bowlty to accept specific
Intellectual Property, the refusal of one or molecEonic Book Distributors to



accept specific Intellectual Property or the refle$@ne of more Electronic Book
Distributors to sell specific Intellectual Propedtya price requested by the Client.

Term and Termination
This agreement shall be in force until it is terabed in writing by either party.

The Client may terminate this agreement at any, tioreany reason, by providing
Booksmith with notification by conventional maikneail or FAX of the Client’s
wish to terminate the agreement.

Booksmith may terminate this agreement at any tioreany reason, by
providing the Client with notification by convential mail, e-mail or FAX of
Booksmith’s wish to terminate the agreement.

At such time as this agreement is terminated Ieeparty, the User Account
created in accordance with this agreement wildominated and closed at the
conclusion of the current billing cycle. After thiser Account is terminated and
closed, no further payments, as specified in sedtiof this agreement, will be
applied to the Client’s credit card by Booksmith.

Booksmith agrees that no account “set up” fee ooant termination fee will be
charged to the Client.

Notwithstanding the termination of this agreemegneither party, the conditions
set forth and agreed to in sections 4 through lthisfagreement will remain in
force in perpetuity.

In the event of a User Account being terminatedteethe end if its billing cycle,
no portion of fees charged for the current biliaygle will be refundable.

Services Provided to the Client by Booksmith

Booksmith undertakes by this agreement to proviéddllowing services to The
Client in accordance with this agreement, in carsition of the monthly User
Account fee. No other services will be providedBooksmith to the Client,

except as detailed in dependant agreements ohatésts to this agreement, or as
agreed to by the Client.

- If the Client creates a Novelist AccouBinoksmith will collect all monies
provided by the Electronic Book Distributors listedAttachment B of this
agreement in compensation for the sale of Intelld®roperty by the Client, and
Booksmith will forward all monies thus collectedttee Client by the method
detailed in Attachment C of this agreement not nfiicguently than once every
six calendar months if the Client requests payrbgriank draft, or not more
frequently than once every Calendar month if thenCrequests payment by




PayPal. Booksmith will undertake to the best o&bgities to transfer all monies
so collected to the Client within thirty (30) cadam days of the monies being paid
to the accounts of Booksmith and the foregoing t¢@ms being met.

- If the Client creates an Author AccouBoksmith will collect all monies
provided by the Electronic Book Distributors listedAttachment B of this
agreement in compensation for the sale of InteiEd®roperty by the Client, and
Booksmith will forward all monies thus collectedttee Client by the method
detailed in Attachment C of this agreement not niicrguently than once every
six calendar months if the Client requests payrbgriank draft, or not more
frequently than once every Calendar month if ther€requests payment by
PayPal. Booksmith will undertake to the best o&bgities to transfer all monies
so collected to the Client within thirty (30) cadam days of the monies being paid
to the accounts of Booksmith and the foregoing t@ms being met.

- If the Client creates a Publisher Accoudtioksmith will collect all monies
provided by the Electronic Book Distributors listedAttachment B of this
agreement in compensation for the sale of Intelld®roperty by the Client, and
Booksmith will forward all monies thus collectedttee Client by the method
detailed in Attachment C of this agreement. Booksmmill undertake to the best
of its abilities to transfer all monies so collettey to the Client within thirty (30)
calendar days of the monies being paid to the atsaf Booksmith.

- Booksmith will provide the Client with a detailsthtement of account listing
the payments made to Booksmith as a result ofdles ®f the Client’s
Intellectual Property as managed by Booksmith.

The Client agrees that Booksmith shall not be reguio forward any money to
the Client until such time as said money is paitheaccount of Booksmith by
the Electronic Book Distributors with whom the @lis intellectual property has
been placed by Booksmith. The Client further agtbas Booksmith shall have
no responsibility to ensure that payment is madsdy Electronic Book
Distributors, or undertake legal action or otheygasses to facilitate the
collection of monies owed to the Client should pagitmot be received from one
or more Electronic Book Distributors.

The Client agrees that Booksmith shall not bedidbt any costs, loss, damage,
expense or the payment of interest or penaltidseirevent that monies owed to
the Client are not paid in a timely manner.

Except as noted elsewhere in this agreement foexpeess purpose of settling
debts owed to Booksmith by the Client, Booksmitreag not to withhold any
portion of the monies paid to it by the ElectroBmok Distributors in settlement
of royalties due the Client for the sale of thee@is Intellectual Property.



4. Warrantee by The Client

The Client hereby warrants that all Intellectuafarty submitted to Booksmith
by the Client or representatives of the Clientwahelly and entirely the property
of the Client, or that the Client has written téled permission to utilize, convey
and distribute the Intellectual Property.

The Client hereby warrants that the Intellectualgerty does not include any
content which would constitute copyright infringerieplagiarism; theft of ideas;
unauthorized or unreasonable quotation or citabom@ny other content which
could be construed as the violation of copyrightuay third party.

The Client hereby warrants that the Intellectualgerty does not include any
content which would be deemed to be unlawful witmy jurisdiction in which
the Electronic Book Distributors chosen by the &li® sell the Intellectual
Property do business.

The Client hereby warrants that the Intellectualgerty does not include any
content which might be reasonably construed totdates instructions for the
construction, obtaining or implementation of exples, weapons, biological
agents or other devices or substances which mghsbed or construed to be
implements of terrorism.

The Client hereby warrants that the Intellectualgerty does not include any
content which might be reasonably construed totaniionally racist,
denigrating or derogatory of a specific racial tm& group or intended to
promulgate hate or discrimination toward a spec#wal or ethnic group.

The Client hereby warrants that the Intellectualgerty does not include any
content which might be reasonably construed ta$ieuctional or adjunctive in
the commission of any unlawful action.

The Client hereby warrants that the Intellectualg@rty does not include any
content which might be reasonably construed torigir@ally obscene within any
jurisdiction in which the Electronic Book Distriurs chosen by the Client to sell
the Intellectual Property do business.

The Client hereby undertakes to defend and holohleas Booksmith, its
principals, its employees, its stockholders anduigpliers from any and all costs
resulting from legal action arising out of Bookdmistrelationship with the Client,
however it occurs, including but not exclusiveiémbility or expense arising from
all claims, losses, damages, suits, judgmenigation costs and attorneys' fees,
of every kind and nature, court costs and settlésnen

5. Warrantee by Booksmith



The Client agrees that all services provided byk3aoath are without warrantee
of any kind, expressed or implied. In the event gaavices provided to the Client
by Booksmith are found to be other than as spéaiffepromised in writing by
Booksmith, Booksmith will undertake to the bestitsfabilities to remedy the
defect.

The Client agrees that the Client is not entitle@my compensation, monetary or
otherwise, in the event of the services provideth&oClient by Booksmith being
other than as specified or promised.

Grant of rights and ownership of intellectual poperty

All rights to the Intellectual Property managedBnoksmith on behalf of the
Client shall remain the property of the Clientrepresentatives of the Client, or
other copyright holders as identified by the Clievid rights to the Intellectual
Property shall be conveyed to Booksmith through éigreement.

The Client agrees that unless otherwise agreeditimgy Booksmith shall not be
required to provide to the Client the formatted teithe Intellectual Property
until the Intellectual Property has been submittedne or more Electronic Book
Distributors by Booksmith and the Client’s accowith Booksmith has managed
the Intellectual Property for a contiguous periddiroe of not less than 365
calendar days.

Privacy and Security

Booksmith undertakes to take all reasonable prexasito ensure the privacy of
information provided to it by the Client for therpose of servicing the Client’s
account.

Booksmith agrees that the Client’s name, addreepphtone number, credit card
information and e-mail address will not be disctbse third parties without the
Client’s express permission or proper legal duegss, except as is required to
facilitate the servicing of the Client’s accountiaubsequent related
communications.

Booksmith agrees that it will not contact the Gliear any reason by any medium
except in conjunction with the servicing of thee@ti's account and related
matters, nor will it contract with third parties do so.

The Client agrees that information provided toyitBomoksmith, including but not
exclusive to passwords, account information arahfiral information will be
treated by the Client as secret and confidentral,vaill be protected with no less
security than the Client’s most secure informatamg will not be disclosed to
third parties, subject only to disclosure as altedulegal due process.



10.

11.

The Client agrees that Booksmith shall not bedidbf any loss, damage or
expense arising from the unwarranted or accideiidalosure or distribution of
the Intellectual Property, even if said disclosorelistribution is found to be the
result of a breach of security resulting in actiopdBooksmith. The Client further
agrees to defend and hold harmless Booksmithriitsipals, its employees, its
stockholders and its suppliers from any and all<ossulting from legal action
arising out of the unwarranted or accidental dsate or distribution of the
Intellectual Property, however it occurs, includimg not exclusive to attorney’s
fees, court costs, settlements and damages.

The Client agrees that in the event of the Cliening a debt to Booksmith, and
said debt not being settled in full by the Clienthim ten (10) calendar days of
receipt in writing by the Client of the existendelwe debt, Booksmith shall be
empowered to disclose any private information eglab the Client to any third
parties it sees fit in the furtherance of the @b of said debt.

Revisions and Modifications to this Agreement

Booksmith may at its discretion revise and updagetérms and conditions of this
agreement, dependant agreements or attachmeresotigrnotifying the Client

in writing thirty (30) calendar days prior to thiéeetive date of the revisions or
updates. In the event that the Client retains tt@Ant created by this agreement
for thirty (30) calendar days after receiving roétion of revisions or updates to
this agreement, the Client will be deemed to haeejpted and agreed to said
revisions or updates as if they had been includekd original text of this
agreement.

Addendums to this Agreement

The Client agrees to be bound by all the termscamdiitions set forth in the
distribution agreements of the Electronic Book filisitors to which the Client
has instructed Booksmith to submit the Client’®lletctual Property, as
referenced in Attachment B of this agreement. 8mittibution agreements are
included in this agreement by reference.

Jurisdiction

This Agreement is governed by the laws of the praviof Ontario, Canada. Each
of the parties hereto irrevocably attorns to thisgliction of the courts of the
Province of Ontario and further agrees to commamgditigation which may

arise hereunder in the courts located in the Jaldigstrict of York, Province of
Ontario.

Entire Agreement

If any part of this Agreement is determined toralid or unenforceable, then



the invalid or unenforceable provision will be deshsuperceded by a valid,
enforceable provision that most closely matchesritest of the original
provision, and the remainder of the Agreement slwadtinue in effect. This
Agreement together with any attachments and depémrdgeements referencing
this one, constitutes the entire agreement betyeerand Booksmith, and
supercedes all other (prior or contemporaneous)reancations and proposals,
whether electronic, oral or written, between yod Booksmith.

The failure of Booksmith to exercise or enforce agit or provision of these
Terms and Conditions shall not constitute a wanfesuch right or provision.

By completing and signing this agreement, the Chaxxepts and agrees without
reservation or condition to all the terms and cooi$é herein.

This agreement shall not be deemed to be in fontkthe agreement and all attachments
thereto have been completed by the Client, theeeotimpleted and unmodified

agreement and all attachments thereto have beerdfXBooksmith at

1-519-396-4738 osent by conventional mail fmooksmith.ca, 261 Alice Street,
Kincardine, ON N2Z 2P9, Canadaand the agreement has been reviewed and accepted
by Booksmith.

Identification of the Client:

Client’s full name:

Client’s business (optional):

Client’s mailing address:

Client’s city and state or province:

Client’s country:

Client’'s daytime telephone:

Client's FAX (optional):

Client’s e-mail address:

Date of client’s acceptance of this agreement:

Client’s signature:




Account type to be created: [ ] Novelist Account
[ ] Author Account
[ ] Publisher Account

The text of this agreement is copyright © 2009 - 2010 booksmith.ca, and may not be reproduced in any form except for
the express purpose of completing and executing a client agreement with booksmith.ca.



Attachment A — Credit Card Information

Booksmith can only accept payment by Visa, Mastet@ad American Express credit
cards at this time. Debit cards are acceptabletheirevent that payment is made by debit
card, it is the Client’s responsibility to ensuhatt sufficient funds are available in the
Client’s debit card account to complete payment.

Payment will be charged in an amount of Canadidiardcequivalent to the US dollar
total of the costs, charges or fees owed by trenCli

Client’s name as it appears on the card:

Client’s credit card number:

Client’s credit card expiry date:

Client’s signature:




Attachment B — Electronic Book Distributors

The Client hereby authorizes Booksmith to submitntellectual Property to the
following Electronic Book Distributors.

The Client shall have the option of choosing thec#je Electronic Book Distributors to
which each of its Intellectual Properties shalsbhbmitted.

The Client agrees that Booksmith shall not be resibée for any costs, charges or fees,
or to refund and costs, charges or fees in theteklahone or more of the Electronic
Book Distributors to which the Client’s IntellectiRroperty is submitted refuses to
accept said submission, requires alternation dgingdof said submission or refuses to
sell the Client’s Intellectual Property at the pr&uggested by the Client.

Select one or more of the following (you agreeh® publisher agreements referenced
below in so doing):

[ 1 Amazon Kindle:

http://forums.digitaltextplatform.com/dtpforums/entry.jspa?externallD=2&category|D=12

Date of client’s acceptance of this attachment:

Client’s signature:




Attachment C — Client Payment Instructions

Booksmith undertakes to transfer monies owed tdilent as per the terms of the
Booksmith Account Creation agreement, using thents selection of one of the
following transfer methods.

Select one of the following:

[ ] Send a bank draft or other negotiable paynmsitument payable to the Client to the
following address:

[ ] Transfer the monies owed to the Client tdofwing PayPal account:

The Client agrees that all monies transferred byiBmith to the Client will be in United
States dollars.

Booksmith agrees to pay at its expense the castrafing monies owed to the Client
through one of the above methods.

The Client agrees to pay any costs of receivingiesoowed to it by Booksmith,
including but not exclusive to bank service chaygesrency conversion charges,
processing fees and withholdings.

The Client agrees to notify Booksmith in a timelgnmer of changes to the Client’s
payment information, and to hold Booksmith harmlessany loss or expense arising
from lost or delayed payments resulting in charigase Client’s payment information,
or by any failure of the Client’s payment recipiémtcorrectly and accurately receive and
processes payments sent to the Client by Booksmith.

Date of client’s acceptance of this attachment:

Client’s signature:







